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Oct 30, 2018

Hifing Manager's Name
341 Comparny Address
Palo Alto, California 94301
(o) K00 x00K

hiring.manager@gmail.com

Dear [Hiring Manager's Name],

Please accept my enclosed application for the position of call center representative at your

company. Having read through your job posting. | was excited to discover that my skillset and
experience match your desired qualifications.

As a call center representative at Vierizon, | Spent two years honing my upselling technigues,
conflict resol kills, and phone etig In just six months on the job, my managers already
had me onboarding and training new employees. By the end of my tenure at Vierizon, | had
achieved the following results:

« Customer Service Rating= 98% aver two years
= Resolved 94% of customer issues, thereby reducing the caseload of the call center manager
= Lowest customer turnover ratio in 2015

itwould be a great honor to be a member of the [Company Name] team since your company is
ane of the best in the industry at employee development. | believe that ry customer service skills

and prior call center experience would help your pany boast

1| am looking forward to discussing the position with you in more detail. 'm available by phone or
email at any time that's conwenient for you, Thank you for your time and consideration.

Sincerely,
Your Name
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INSTRUCTIONS FOR
EART-IL(Chemistry)

En thes part of the test vou wall have 25 qguestions like the one’s given below, You wall have
13 mumsies 1o AESWer AS MATY (UESTIONS A5 YOU Can

1. If an element has an atomuc number of 11, the slement 1
Al an ineri gas
B) a metal with an cxadation number of +1
C) a metal with an exadation oumber of +2
D} 2 nonmetal with an exidation number of -1
E)} a nonmetal with an exadation number of -2

An example of a chemacal change 15 _ _
Al condensaticon of steam B]-rn.rh.n.;gc-fuqn E]unu:ﬂ]pl.:c-:urwnnd
D) shredding a piece of paper  E) dissolvang of & lamp of sugar o water

b

3. Accordmg to kinetic-molecular theory, molecules are mn mandom moton. This motion 15
greater when a substance 15
A) beng warmed as a sohd
B) being wanned as 2 hgued
C) bewng warmed as a gas
D) changsng from a solid to a liqusd at ms melung podnt
E) changmg from a hauad 1o a gas at vs boalmg pont

4. Whach of the followmg 15 a nonelectrolyte?
A) a water soluhon of acet acid B) a warer soluhoa of ammoma

C) a water solution of ethyl alcobol D) sodom chlonde which is fused
E) an alloy of copper and sabver

3. Neotrsl stoms of neon have the same mumber of electrons as each of the following, except

57A) OF BiF" c) Ma™ D)Mg™  E)Ca”™
6. The oxadation number of an clement indicates
A 1ts atomac mamber B) nts somization potentsal
C) s electronegativity D) 115 abulizy fo form wons

E) 1ts abality to lend, bomrow, or share its electrons

|

What is the formula weight of H:50,7 (H=1,5 =32, 0 = 16)
A)40 B) 50 C) 76 D) &4 E) 93

E. What 15 the molanty of a solution that contains 20 grams of NaOH i 500 mi of solution?
(Ma=213 O=16 H=1)

A)0.25 B) 0.5 1 D) 20 E) 40

9, What 15 the approxamate formula weaght of CalN04 )7
A} 1D B) 82 C) 102 D) 150 E) 164

10, The normal slectron configuration for sthyne (acatvlens) 14
AJH:C::C:H BH: C: C:H C)H-C:::CsH
D) H:C::C:H E) H:f‘r:l?;H

1. How many atoms are represented in the formuls Cax(POy)7
A) 3 B) & C)}% D) 12 E) 13
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STA10003 FOUNDATIONS OF STATISTICS ASSIGNMENT - PART 1

Semester [ Study Period: | Study Period 3
Year: | 2019
Unit code: | 5TA10003
Unit name: | Foundations of staismes
Assignment Number: | Part 1 worth 20% of vour final mark for STA10003
Your name: | Tarnya Kodowski . .
Student numbaers: | 1027939876
Date submitted:

Please retain a hard copy of your assignment as you will be required te resubmit it if requesied

Instructions
Type your answers in the spaces provided in this document

Submission Instructions
1. Your submission must be a gingle Word file or POF file.

2.  An answer template is provided, and is recommended for use. You may need to resize your
output to At.

3. Acover page is not required, though you should include your name and student number within
the document

4, You must submit your file via Canvas by the specified due date and time.
5. Once submitted, please réview youl submession to ensure the correct fle has been submitted.
6. Only the last document you submit will be marked,

7. This ks an individual assignment. Do not share your work with other students. They will have a
different random sample of data, so any copying will be detected.
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