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Intel	dual	band	wireless-ac	8265	bluetooth	not	working

I’m	using	the	MSI	Herald-AC	Intel	AC	8265	WiFi	Card	in	my	Windows	device.	To	resolve	the	Bluetooth	issue	on	my	computer:	First	I	went	into	Device	Manager	>	Universal	Serial	Bus	Controllers	and	noticed	that	there	was	a	faulty	USB	device,	I	removed	it.	This	should	be	fixed	when	you	restart	your	computer.	To	fix	this	issue,	simply	turn	off	then
back	on	your	system	and	check	if	Bluetooth	functions	properly.	In	another	case	laptop	user	is	having	the	same	problem	with	HP	notebook	15-af127nf	with	Windows10	64	bits,	where	wifi	works	fine	but	the	bluetooth	does	not	work	after	installing	new	wifi	card	Intel	AC-8265.	The	user	tried	to	install/reinstall	drivers	from	Intel	but	it	did	not	help	and	also
tried	adjusting	bluetooth	services	settings	in	services.msc	to	no	avail.
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